
 
 

What this research is about 

The purpose of responsible gambling (RG) programs 
and policies is to reduce the chance that gamblers 
suffer harm from gambling. RG programs and policies 
can take on various forms. They include RG 
information centres at casinos where gamblers can 
learn how to gamble safely; self-exclusion programs 
that allow gamblers to exclude themselves from 
gambling venues; and play management programs 
that help gamblers keep track of how much money 
they spend. Some RG programs aim to correct 
gamblers’ false beliefs about gambling. For example, 
gamblers may falsely believe that they have the skill 
to control the outcomes of games of chance. These 
false beliefs are known as cognitive distortions.  

Gambling operators and governments adopt the view 
that many groups play a role in protecting gamblers 
from gambling harm. These groups include the 
gamblers themselves, gambling operators, 
governments, treatment providers, and community 
groups. There is debate among advocate groups, as 
well as the public, about who should protect gamblers 
from harm. Some critics have argued that gambling 
regulators and operators should not be involved in RG 
initiatives because their aim is to make the most profit 
from gambling. Others believe the government should 
do more to help people with gambling problems.  

In this study, the researchers investigated who 
gamblers think is responsible for protecting them 
from gambling harm. They also explored whether 
gamblers’ opinions about who is responsible are 
related to their own experience with gambling 
problems. 

 

What the researchers did 

MGM Resorts International (MGM) invited people 
who had loyalty cards to participate in the study via 
email. Participants were 3748 adults. They completed 
an online survey. 

The survey assessed participants on a variety of 
topics. Within the survey, participants completed the 
Positive Play Scale (PPS). The PPS assessed whether 
participants believed they gambled safely and their 
beliefs about responsible gambling. In terms of 
beliefs, the PPS assessed participants’ gambling 
literacy (e.g., understanding that gambling is not a 
way to make money), personal responsibility and 
casino responsibility in gambling. Participants 
completed seven true and false questions about 
cognitive distortions. They selected which responsible 
gambling strategies they had used in the past year 
from a list of 12. They selected who they thought was 

What you need to know 

In this study, the researchers investigated which 
groups gamblers held responsible for minimizing 
gambling harm. They also explored whether 
gamblers’ opinions were related to their own 
experience with gambling problems. Adults who 
held MGM Resorts International loyalty cards 
were invited to complete an online survey. Most 
participants held individual gamblers responsible 
for protecting themselves from harm. Participants 
who held many different groups responsible for 
protecting gamblers from harm were more likely 
to screen positive for a gambling problem.  These 
groups included casino employees, government 
regulators, public health officials among others.  

Most gamblers believe they are responsible 
for protecting themselves from gambling 
harm 
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responsible for protecting gamblers from harm from a 
list of eight groups. These groups included gamblers, 
scientists and clinicians, MGM Resorts employees, 
government regulators, public health officials, casino 
industry lobbyists, public safety officials, and other. 
Participants also completed the Brief Biosocial 
Gambling Screen (BBGS). The BBGS was used to 
screen them for gambling problems. 

What the researchers found 

The majority of participants (74.6%) held individual 
gamblers responsible for protecting themselves from 
gambling harm. Fewer than 10% of participants held 
each of the other groups as being responsible. Ten 
percent saw a role for government regulators in 
minimizing gambling harm. These results suggest that 
the public may support RG programs or policies that 
teach people how to make safe gambling choices. 

Participants who held many different groups 
responsible for protecting gamblers from harm were 
more likely to be screened positive for a gambling 
problem. Participants who strongly believed in casino 
being responsible for protecting gamblers from harm 
were also more likely to have a gambling problem. 
Participants who had a gambling problem were less 
likely to report that they gamble safely and were 
more likely to have false beliefs about gambling. 
These results suggest that people’s opinions about 
who is responsible for reducing gambling harm are 
influenced by their personal experience with gambling 
problems. 

How you can use this research 

Public health professionals could use this research to 
design gambling prevention programs that teach 
people how to gamble safely. These programs could 
be available to everyone in the community, not just 
those with gambling problems, to reduce stigma. 
Researchers could investigate whether people with 
gambling problems tend to hold many groups 
responsible for other health behaviours as well, such 
as smoking. They could further investigate if people’s 
beliefs are influenced by their own experiences with 
these health issues. More research is needed to 
determine whether people who believe many groups 

are responsible for reducing gambling harm have 
more risky gambling behaviour. 
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Gambling Research Exchange Ontario (GREO) 

Gambling Research Exchange Ontario (GREO) has 
partnered with the Knowledge Mobilization Unit at 
York University to produce Research Snapshots. GREO 
is an independent knowledge translation and 
exchange organization that aims to eliminate harm 
from gambling. Our goal is to support evidence-
informed decision making in responsible gambling 
policies, standards and practices. The work we do is 
intended for researchers, policy makers, gambling 
regulators and operators, and treatment and 
prevention service providers.   

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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